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E V E N  W I T H  T H E  I M PA C T  
O F  C O V I D  A N D  A  C H A N G E  
T O  M E A S U R E M E N T   
M E T H O D O L O G Y * ,  A M / F M  
R A D I O  I N  D I A R Y  M A R K E T S  
M A I N TA I N E D  I T S  
I M P R E S S I V E  R E A C H .  I N  
FA C T,  D E S P I T E  
C A N A D I A N S  S P E N D I N G  
L E S S  T I M E  S P E N T  ” O U T  
A N D  A B O U T ”  A N D  
C O M M U T I N G  T O  W O R K ,  
T H E  E F F E C T  O N  T I M E  
S P E N T  L I S T E N I N G  I N  T H E  
2 2  S U R V E Y E D  M A R K E T S  I S  
E Q U I VA L E N T  T O  O N LY  8  
T O  9  M I N U T E S  L E S S  P E R  
D AY  F O R  C A N A D I A N S  1 2 + .
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Spring 2020: Jan 6 - Mar 1, 2020 Spring 2021: Mar 8 - May 2, 2021 YOY
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*Measurement Change: Numeris transitioned to the exclusive use of Online Radio Diary (ORD) as the data collection tool for the radio diary service under 
continuous measurement, with data collected all year | Source: Spring 2021 Survey, MO-SU, 5A-1A, WKLY REACH | St. John’s, Halifax, Moncton, Saguenay, Quebec 
City, Sherbrooke, Trois Rivieres, Ottawa E&F, Kingston, Barrie, Hamilton, St. Catharine’s/Niagara, Kitchener, London, Windsor, Sudbury, Winnipeg, Regina, 
Saskatoon, Victoria, Kelowna


